Sally Mustang
1151 Richmond St., London, ON, N6A 3K7
Tel: 519-661-2111 Email: smustang@uwo.ca

EDUCATION

Western University, London, ON 2025

Candidate for Bachelor of Management & Organizational Studies (BMOS)

* Honors Specialization in Consumer Behaviour

e Courses taken include: Intro to Consumer Behaviour & Human Resources, Intro to Accounting & Finance,
Calculus I, Marketing, Business Law, Organizational Behaviour, Social Inequity in Canada

Related Academic Experience:

e C(ritically analyzed Canadian healthcare system from an equity, diversity and inclusion (EDI) perspective in
order to identify related challenges in healthcare practice; detailed review of multiple reports and research
studies led to development of paper identifying practical solutions to EDI issues currently inherent in system

* Developed visually appealing infographic to clearly illustrate differences between concepts of equity and
equality in a readily understandable manner; clarity and simplicity of included language and images ensured
strong understanding of concepts regardless of reviewers' previous level of knowledge

* Collaborated in team of four to develop and deliver multimedia presentation highlighting government’s role
in influencing inequality in society; strong cohesion of team, clear role definition and shared objectives
amongst members resulted in strong positive feedback on presentation’s flow and depth of information

WORK EXPERIENCE

Carlyle Community College, Scarborough, ON Summer 2024

Summer Intern, Career Services Office

e Compiled data from varied placement spreadsheets into accessible database to provide at-a-glance view of
industries and organizations who have hired students via co-op programs; aggregation of data significantly
aided college’s employer outreach efforts

Markham Recreational Services, Markham, ON Summer 2023

Park Leader

e Managed drop-in center for children aged five to ten by ensuring staff was well-trained and attentive,
updating programs, and providing the opportunity for participants to learn and play in a safe environment;
resulted in an increase in drop-in attendance by 25%.

e Analyzed feedback upon program completion in order to identify areas of betterment; adjusted
programming where necessary to improve community services.

ADDITIONAL INFORMATION & ACTIVITIES

Western University, London, ON 2024- Present

Residence Don, Delaware Hall

e Supported & mentored 20+ first year university students helping individuals work through academic and
interpersonal issues, resolve conflict, and acclimate to a new educational environment; efforts resulted in
smoothest possible transition to university for students

Scarborough Support Services, Scarborough, ON Summer 2023

Communications Officer (Volunteer position)

e Worked collaboratively with team of volunteers to complete community outreach activities, organizing
meeting times for group and booking venues for activities; increase in formal organization of efforts
increased awareness & effectiveness of events

Fluent in English, German, and Portuguese; Intermediate proficiency in Italian

Computer Skills: MS Office, Adobe lllustrator, Lunacy, Sketch, Affinity Designer



